These instructions will walk you through creating your Username and Password on your initial
login and how to access the DASH Client Portal once you have those items setup.
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Original Email Communication

1. The original email will be titled “Welcome to the DASH Client Portal”
2. Click on the highlighted here in the third sentence to begin activating your account

RSM

DASH

Hello John Doe,

Your request for D Client Portal access has been processed.

Your userna : john@company.com

Click here 1O activate your account.
How to log into the DASH Client Portal

Thank You,

RSM Managed Services
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RSM, the RSM logo and the power of being undersiood are registered frademarks of RSM International Association.

2024 RSM US LLP. All Rights Reserved.

LEARN MORE

3. You will be brought to a screen asking you to Set up security methods, click the Set
up button.



RSM

Set up security methods

® yuffie@wutai.com

Security methods help protect your RSMUS LLP
account by ensuring only you have access.

Required now

& Password
Choose a password for your account

Set up

Back to sign in

4, Setup a password on the next screen with the foIIowmg criteria:
e Atleast 8 characters
e Alowercase letter
e An uppercase letter
e A number
e A symbol
o Password can’t be the same as your last 24 passwords



Set up password

@ yuffie@wutai.com

Password requirements:

* Atleast 8 characters
« Alowercase letter
An uppercase letter

A number

¢ A symbol

Password can't be the same as your last 24
passwords

Enter password

! .

Re-enter password
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6. The following screen will only show upon account creation, to get to the DASH Client
Portal click on the Launch button on the DASH Client Portal tile under Tools
¢ NOTE: If you are setup with any other applications within RSM you may see
more than one tile under Tools

C) High contrast The power of being understood.

my RSDA Home Engagements Insights Reports ContactUs v

'Welcome.
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DASH Client Portal

Create/review incidents and manage

cases via this Service Now application




Future Portal Logins
1. Goto https://dash.rsmus.com/csm

2. Enter your email address in the Username field and click Next
e NOTE: Clicking the Keep me signed in checkbox will allow you to login without dual
authentication on the same computer for 30 days

RSM

Sign In

Username

yuffie@wutai.com

[ Keep me signed in

\ /m

Reg

Juest Support
Enroll in Other MFA Factors

Privacy

3. Type your password and click Verify


https://dash.rsmus.com/csm

Verify with your password

@ yuffie@wutai.com

Password

Get a verification email

@ yuffie@wutai.com

Send a verification email to y***e@wutai.com
by clicking on "Send me an email".

Send me an email
-

g

Back to sign in
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5. Go into your email and find the “One-time verification code” from noreply@login.rsmidentity.com



mailto:noreply@login.rsmidentity.com

RSM

Action Required: One-tfime verification code
Hello Tifa,

You are receiving this email because a request was made for a one-time
code that can be used for authentication.

Please enfer the following code for verification:

340452

RSMServiceDesk@rsmus.com

6. Enter the code and click Verify

Verify with your email

@® yuffie@wutai.com

We sent an email to y***e@wutai.com. Enter
the verification code in the text box.

Enter Code

340452

Back to sign in




Reset Password

1. Goto https://dash.rsmus.com/csm
2. Enter your email address in the Username field and click Next

RSM

Sign In

Username

yuffie@wutai.com

[ Keep me signed in

Request Support

Enroll in Other MFA Factors

Privacy.

3. Click on Forgot Pasword?

Verify with your password

@ yuffie@wutai.com

Password

Forgot password?

Back to sign in

4. Click on Send me an email



https://dash.rsmus.com/csm

Get a verification email

® yuffie@wutai.com

Send a verification email by clicking on "Send
me an email".

Send me an email

Back to sign in
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Look for an email called “Account password reset” from noreply@Iodin.rsfnidentitv.com and click
on Reset Password

RSM

Password Reset Requested
Hello Tifa,

A password reset request was made for your account. If you did not make this
request, please contact your RSM administrator immediately.

Click this link To reset the password for your username, lislithytoves@gmail.com:

RESET PASSWORD <

RSMServiceDesk@rsmus.com
You will be redirected to a page that shows you a Verification Code to enter on the Reset
Password page



mailto:noreply@login.rsmidentity.com

Your verification code

® yuffie@wutai.com

this code on the password reset page

196057

Request from:

J CHROME on Windows 10

-
- myRSM lower

9 Plymouth, Minnesota, United States
If you didn’t request this code, you can ignore

this message. Your account is safe and can
only be accessed with this code.

RSM
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Verify with your email

® yuff

wutai.com

We sent you a verification email. Click the
verification link in your email to continue or
enter the code below.

Enter a verification code instead

Verify with something else

Back to sign in



Verify with your email

® yuffie@wutai.com

We sent you a verification email. Click the
verification link in your email to continue or
enter the code below.

Enter Code

196057

9. Setup a password on the next screen with the following criteria:
e Atleast 8 characters
e Alowercase letter
e An uppercase letter
e A number
e A symbol
e Password can’t be the same as your last 24 passwords



Set up password

® yuffie@wutai.com

Password requirements:

At least 8 characters

A lowercase letter

An uppercase letter

A number

A symbol

Password can't be the same as your last 24
passwords

Enter password

Re-enter password

=

10. Enter the password and Re-enter he assword and click Next



